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1. Introduction
Crackerjack Training has a statutory and moral duty to ensure that the company functions with a view to
safeguarding and promoting the welfare of young people and adults at risk receiving education and
training at Crackerjack. Crackerjack Training is committed to ensuring a safe and supportive environment.
Throughout this policy and associated procedures, reference is made to children. Children include
everyone under the age of 18. For those who have a learning disability this is extended to 25 years. The
broad definition of an adult at risk is ‘a person who is 18 years of age or over, and who is or maybe in
need of community Care Services by reason of mental or other disability, age or illness and who is unable
to take care of him/herself, or unable to protect him/herself against significant harm or serious
exploitation.
1.1 Crackerjack Training is committed to safeguarding and promoting the welfare of apprentices and
learners. We believe that apprentices and learners;






Have the right to be protected from harm
Apprentices and learners need to be safe and feel safe at Crackerjack Training
Apprentices and learners need support which matched their individual needs.
Apprentices and learners have the right to speak freely and voice their values and beliefs
Apprentices and learners must be encouraged to respect each other’s values and where possible
support each other.

1.2 Our intention is to safeguard apprentices and learners from a wide variety of potential concerns
including:






















Physical abuse
Neglect
See Appendix A
Sexual abuse
Emotional abuse
Inappropriate relationships
Extremism and radicalisation
Grooming
Domestic violence
Inappropriate parenting
Bullying, cyber bullying
Self harm, risky behaviour
Unsafe activities and environment
Accidents
Crime
Mental Health
Gangs and youth violence
Drugs
Exploitation including financial abuse, sexual exploitation, forced marriage immigration issues
Homelessness and unsuitable housing
Discrimination due to race, sexuality, faith, gender and disability etc
Female Genital Mutilation (FGM)

1.3 The main categories of people covered by the definition of adults at risk include people;


Who have a learning disability
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Who have physical or sensory impairments
Who have a mental illness including dementia
Who are considered to be vulnerable and who may experience abuse due to problems with drugs
(or vulnerable due to other circumstances such as being an asylum seeker)

1.4 Crackerjack Training will fulfil their local and national responsibilities as laid out in the following
documents;






Working Together to Safeguard Children 2018
Keeping Children safe in Education: Statutory Guidance for School and Colleges DFE 2016
The procedures of Birmingham Safeguarding Children’s Board
Education Act 2002
Mental Health Capacity Act 2005

2. Aim
Crackerjack Training, aim to have fully inclusive and integrated ‘safer’ practices that applies to all
apprentices and learners and staff to create a safer environment for all. Crackerjack therefore is
committed to the highest standards in protecting and safeguarding all apprentices and learners.
Crackerjack will ensure that arrangements are in place for all reasonable measures to be taken to minimise
the risks of harm to the welfare of apprentices and learners. All appropriate actions to be taken to address
concerns about the welfare of apprentices and learners working to agreed local policies and procedures in
full partnership with other local agencies. All persons working at Crackerjack Training to be made aware
of this policy.
The working together to Safeguard Children 2018 defines safeguarding as ‘the process of protecting a
child or adult at risk from abuse or neglect, preventing impairment of their health and development and
ensuring they have provision of a safe and effective environment which promotes optimum life chances’.
It is recognised that some apprentices and learners may be the victims of neglect, physical, sexual abuse,
internet grooming, financial abuse or emotional abuse.
In order to protect apprentices and learners Crackerjack Training aims to:
 Create an atmosphere where all apprentices and learners feel secure, valued and listened to
 Recognise signs and symptoms of abuse or neglect
 Respond quickly and effectively to cases of suspected abuse or neglect
 Monitor and support apprentices and learners at risk
 Use the curriculum to raise the learner’s awareness, build confidence and skills.
 Work closely with parent/carers and support external agencies
 Ensure that all adults within Crackerjack who have access to apprentices and learners have been
checked as to their suitability for employment.
Crackerjack Training will support all apprentices and learners by:
 Supporting at risk apprentices and learners through safeguarding and crime prevention
policies/process
 Encouraging self-esteem and appropriate self-assertiveness whilst not condoning aggression or
bullying
 Promoting a caring, safe and positive environment within Crackerjack
 Liaising and working together with all other support services and those agencies involved in the
safeguarding of young people and adults at risk
 Notifying Social Care Services via the approved mechanisms as soon as there is a significant
concern.
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3. Designated Person
Designated staff with responsibility for safeguarding young people and adults at risk – Crackerjack has
identified the following member of staff as having responsibility for safeguarding concern.
Fiona Baker – Managing Director / Designated Lead for Safeguarding and Prevent 07966 269612
Donna Johal – Operations Manager / Designated Deputy for Safeguarding and Prevent 07837 807017
3.1 Our designated safeguarding lead, Fiona Baker has lead responsibility, management oversight and
accountability for child protection
3.2 The role of the designated person
The Designated person is responsible for:
 Overseeing the referral of cases of suspected abuse or allegations to the relevant investigating
agencies
 Providing advice and support to other staff on issues relating to safeguarding issues and child
protection
 Safeguarding information will be dealt with in a confidential manner. Staff will be informed of
relevant details when the designated person feels their having knowledge of a situation will
improve their ability to deal with the learner.
 Maintaining a proper record of any safeguarding referral, complaint or concern (even where that
concern does not lead to a referral). Safeguarding records will be stored securely in a locked
fireproof cabinet away from academic records.
 Ensuring that parents/carers of apprentices and learners within Crackerjack Training are aware of
Crackerjack Trainings Safeguarding policy
 Liaising with Birmingham Safeguarding Children’s Board and other appropriate services
 Liaising with employers and training organisations that receive apprentices and learners from
Crackerjack Training on long term placements to ensure that appropriate safeguards are put in
place
 Ensuring that staff receive training in safeguarding and child protection issues and are aware of
Crackerjacks procedures
 The designated person will receive refresher training annually and will keep up to date with
developments in safeguarding and child protection issues. The designated person will ensure all
staff are updated every two years.
4. Recruitment and selection procedures (This procedure should be read in conjunction with
Crackerjack Trainings recruitment and selection policy.)
4.1 Crackerjack Training pays full regard to Keeping Children Safe in Education DFE Sept 2016




Crackerjack Training must ensure that they have in place safe recruitment policies and practice,
including enhanced Disclosure and Barring Checks (DBS) for all staff including all teaching
agency staff.
It is an offence to knowingly employ a person who has been barred by the Disclosure and Barring
Service from working in a post which involves caring for, or treating children and adults at risk.
Crackerjack Training ensures that they verify the identity of its employees
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Crackerjack Training will ensure that professional, academic and vocational qualifications are
verified with the awarding bodies.
Crackerjack Training will obtain references for each employee from previous employers.
Crackerjack Training will ensure that all staff undertakes appropriate training to enable them to
carry out their responsibilities effectively and keep this up to date by providing refresher training at
regular intervals.
Appropriate whistle blowing procedures and a culture that enables issues about Safeguarding and
the welfare of children and young people and adults at risk to be addressed, are in place at
Crackerjack Training

5. Staff Role in the Prevention of Abuse
It is recognised that staff working at Crackerjack Training who have become involved with a learner who
has suffered harm, or appears to be likely to suffer harm may find the situation stressful or upsetting.
Crackerjack Training will support such staff by providing an opportunity to talk through their anxieties
with the Designated Person and to seek further support as appropriate.
All staff are able to access confidential support and counselling through the Crackerjack arrangements.
5.1 The role of all Staff and other persons at Crackerjack Training Limited
All staff have a duty to Safeguard apprentices and learners.
This policy outlines how staff can meet this duty and they need to be:
 Trained and aware of potential indicators of abuse and neglect
 PREVENT – How to spot the signs and who to report concerns to
 Open to hearing concerns from apprentices and learners and others, without seeking to investigate
these concerns
 Informed on how to report any concerns to the Designated Person for safeguarding and child
protection concerns
 Informed on how to report any concerns relating to staff to the designated person
5.2 Crackerjack Training aims to create the opportunity and environment for apprentices and learners to
be able to talk about their concerns staff should:
Always
 Report as soon as there is a concern
 Record information verbatim using the actual words of the learner
 Note dates, times, who was present, positions in the room, anything factual that you may observe
about the individuals appearance
 Pass these notes to the Designated Person
Never








Ask leading questions
Ask the learner to write down their account
Investigate with, or without, others
Take photographs of marks
Attempt any medical judgement
Arrange a medical examination
Tape/video record an interview
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Ask a learner to remove any clothing. Staff should always be aware of their own vulnerability at
this point and should take steps to minimise risk to themselves whilst supporting the learner
Never liaise with apprentices and learners on social networking sites e.g. Facebook other than
through the Crackerjack Facebook page.

It is recognised that all matters relating to safeguarding and child protection are confidential. The
Designated Person will disclose any information about a learner to other members of staff on a need to
know basis only.
6. Apprentices and Learners as Teachers
It is also the policy of Crackerjack Training to embed policies and procedures regarding child protection
into the teaching and learning of childcare qualifications. Crackerjack Training consider this a vital part of
ensuring that any area of child welfare, including day nurseries, schools, social services etc., can rely on
competent, knowledgeable apprentices and learners, who may eventually become staff and those with a
supervisory responsibility within settings.
It is embedded into the teaching of all Crackerjack Training apprentices and learners that:
Any abuse they may feel or suspect is occurring in a setting is reported to the correct person, promptly and
professionally. This person should be a manager or supervisor in the setting and NOT a Crackerjack
Training tutor, although we do offer advice from an outlook point of view, should a learner desire this.
Apprentices and learners understand what constitutes ‘abuse’ and are clear about the indicators of nonaccidental injuries to children and behavioural indicators of abuse.
Apprentices and learners are made aware that safeguarding of children is everyone’s responsibility and
that any disclosure of abuse must be dealt with by informing the appropriate person and not necessarily
subject to the normal ‘rules’ of confidentiality of information, where a child is suspected of being the
victim of, or in danger, of harm. Abuse is not a secret!
Crackerjack Training follows the procedures set out by the Birmingham Safeguarding Board.
Contact Details:
Emergency Duty Team: 0121 675 4806
Marie Foster, Safeguarding Officer EMAIL: Marie.foster@birmingham.gov.uk
TEL: 0121 303 6754
Ofsted: 0300 123 1231 or email enquiries@ofsted.gov.uk
Multi-Agency Safeguarding Hub (MASH): 0121 303 1888 or email
ehst@birminghamchildrenstrust.co.uk
Children's Advice & Support Service (CASS) on 0121 303 1888 or via secure
email; CASS@birminghamchildrenstrust.co.uk

Outside hours, please call the Emergency Duty Team on 0121 675 4806
National Counter Terrorism Security Office: 0800 789 321
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6.1 Responding to Concerns about a Apprentice/Learner

Cause for concern
Record the reasons for concern. Speak to
Designated Safeguarding Lead

Seek advice
Talk to the
local family
support and
Safeguarding
Hub

Discussion
Concerned party
Designated Safeguarding Lead/Deputy
Discuss with learner and with parents
unless to do so would put the learner at
risk.
Consider need in relation to Right
Services Right Time.

Seek advice (additional needs)
Multi-Agency Safeguarding Hub
(MASH)
Tel: 0121 303 1888

Designated Safeguarding Lead
and Deputy confirm plan, agree
and monitor and review as
necessary.

No further
action.

Referral (Complex
needs)
to MASH by Designated
Safeguarding Lead or
Designated Safeguarding
Deputy

Assessment
by Children’s
Social Care

Reasons given to
Designated
Safeguarding Lead
Further
Concerns
identified

Learner leaves
Crackerjack
Training,
information
passed on to next
Designated
Safeguarding
Lead.

Enquiries
under child
protection
procedures.
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7. Parents
Crackerjack Training liaises with parents on a regular basis, to inform them of apprentices and learners
progress and any causes for concern. Crackerjack Training realises the need to protect its staff from
allegations of abuse and feels that through a strong parent – tutor network this can be enabled.
8. Multi-Agency Work
8.1 Crackerjack Training works in partnership with other agencies in the best interests of the apprentices
and learners.
8.2 Crackerjack Training liaises with apprentices and learner’s social workers, attend child protection
conferences, and work with support workers and mental health support for apprentices and learners.
9. Crackerjack Trainings Role in Supporting Apprentices and learners.
9.1 Crackerjack Training offers appropriate support to individual apprentices and learners who have
experienced abuse.
9.2 A risk assessment is devised for the learner, this risk assessment details areas of support and who will
be involved.
10. E-safety - See also a more in depth e-safety policy due to Covid-19
The use of the Internet, text messages, e-mail, video or audio to bully another learner or member of staff
will not be tolerated. Bullying can be done verbally, in text or images e.g. graffiti, text messaging, e-mail
or postings on websites. An e-Safety programme will be provided for all apprentices and learners on how
to stay safe, social media and Cyberbullying. Crackerjack Training ensure that issues of e-Safety,
including cyber-bullying, are addressed within the curriculum and a record of any cyber-bullying or
inappropriate behaviour and act to deal with the perpetrators of this behaviour immediately. Apprentices
and learners and staff can report offensive materials, abuse and bullying to members of staff or senior
management team. The use internal filtering systems which block sites that fall into categories such as
pornography, race hatred, gaming, other sites of an illegal nature. Crackerjack Training ensures that
privacy and security settings are enabled on all Crackerjack Training computers and laptops. This includes
the blocking of specific extremism related searches via the internet. Individual internet usage is monitored
and stored by the Office Manager at all times. Data is captured of individual internet use via WatchGuard
firewall, see Appendix B. Any person who is logged as accessing or trying to access websites, forums,
social media groups or pages that are associated in any way with non-British values will be suspended
following an investigation
11. Photos and videos
To prevent the inappropriate use of images of apprentices and learners the following is observed;
notification is given to apprentices and learners and parents that Crackerjack Training, may publish
photographs, video footage etc of apprentices and learners but that will ensure that images of their child
may be used to only represent the organisation. Photographs published on the internet do not have full
names attached and digital images and video of apprentices and learners are stored securely.
12. Guest Speakers and Visitors’
Guest Speakers will be assessed via a risk assessment process to identify which level of check is required.
Crackerjack Training requires that all ad hoc guests and speakers who come onto the premises must have a
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basic online background check on the individual, a DBS check and references obtained, where
appropriate. If they visit on an infrequent basis, such checks may not be necessary, however, such guests
or speaker must be supervised by a member of Crackerjack Training staff at all times.
All guest speaker, visitors and contractors must register with reception and sign into the visitors’ book and
wear a visitors’ lanyard at all times while on the premises. The nature of the visitors’ business will need to
be considered and sufficient controls put into place where required.
Crackerjack Training takes seriously its responsibility to exclude those promoting extremist views that
support or are conductive of terrorism. Outside speakers who are deemed to have extremist views will not
be invited into Crackerjack Training.
Crackerjack Training may ask to see the content of speakers’ material prior to the event, including an
outline of the topics to be discussed and sight of any presentation, footage to be broadcast etc.
All guest speakers will be supervised by a member of Crackerjack Training staff, who are expected to
interject or stop an event if they feel that the speaker is promoting extremist views or inequality in any
form.
N.B See Appendix C for Risk Assessment and Booking form.
13. Responding to Staff Allegations
All safeguarding and child protection concerns relating to staff must be reported directly to Fiona Baker –
Managing Director. In some cases it may be necessary for the staff member to be suspended whilst an
investigation is carried out. It must be recognised that any decision to suspend a member of staff is
without prejudice and on full pay.
14. Whistleblowing Policy
All staff should be aware of their duty to raise concerns where they exist about the attitude or action of
colleagues using the whistleblowing policy;
You’re a whistleblower if you’re a worker and you report certain types of wrongdoing. This will usually
be something you’ve seen at work – though not always.
14.1 Complaints that count as Whistleblowing
You are protected by law if you report any of the following:
 A criminal office, eg fraud
 Someone’s health and safety is in danger
 Risk or actual damage to the environment
 A miscarriage of justice
 The company is breaking the law, eg doesn’t have the right insurance
 You believe someone is covering up wrongdoing
14.2 Complaints that don’t count as Whistleblowing
Personal grievances (eg bullying, harassment, discrimination) aren’t covered by whistleblowing law,
unless your particular case is in the public interest.
Please refer to the grievance procedure in the Staff Handbook on how to report grievances and further
information.
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14.3 Raising a concern
Any complaints or concerns should be reported to Fiona Baker or the Senior Manager team as soon as
possible, giving as much information and can be done so anonymously. You can give your name but
request confidentiality – the person or body you tell should make every effort to protect your identity.
Your employer will listen to your concerns and decide if any action is needed. You may be asked for
further information.
You won’t have a say in how your concern is dealt with.
Your employer or prescribed person can keep you informed about the action they’ve taken, but they can’t
give you much detail if they have to keep the confidence of other people.
If you report your concern to the media, in most cases you will lose your whistleblowing law rights.
14.4 Allegations concerning Child Protection issues
If a member of staff raises concerns regarding a child protection issue they must urgently report to the
Lead Safeguarding Officer Fiona Baker, or in her absence Donna Johal.
14.5 How Crackerjack Training will Respond
The person investigating the concern will:




Look into the allegation – seeking evidence and interviewing where necessary
If appropriate, for concerns of criminal behaviour refer the matter to the police
If appropriate, for concerns of child protection, refer the matter to LADO and/or MASH

If the person investigating the concern needs to talk to you, you are permitted to be accompanied by a
professional association representative or a fellow member of staff not involved in the area of work to
which the concern relates.
14.6 If you’re not satisfied with how your employer dealt with your concern
If you believe your concern wasn’t taken seriously or the wrongdoing is still going on, tell someone else.
Contact the Advisory, Conciliation and Arbitration Service (ACAS), or the whistleblowing charity Public
Concern at Work for more guidance.
15. Safeguarding Apprentices and learners who are Vulnerable to Extremism
15.1 Since 2010, when the Government published the Prevent Strategy, there has been an awareness of the
specific need to safeguard young people and families from violent extremism. There have been several
occasions both locally and nationally in which extremist groups have attempted to radicalise vulnerable
young people to hold extreme views including views justifying political, religious, sexist or racist
violence, or to steer the vulnerable to future radicalisation.
15.2 Crackerjack Training values freedom of speech and the expression of beliefs and ideology as
fundamental rights underpinning our society’s values. Both apprentices and learners and tutors have the
right to speak freely and voice their opinions. However, freedom comes with responsibility and free
speech that is designed to manipulate the vulnerable or that leads to violence and harm of others
goes against the moral principles in which freedom of speech is valued.
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15.3 The current threat from terrorism in the United Kingdom may include the exploitation of vulnerable
people, to involve them in terrorism or in activity in support of terrorism. The normalisation of extreme
views may also make children and young people vulnerable to future manipulation and exploitation.
Crackerjack Training is clear that this exploitation and radicalisation should be viewed as a safeguarding
concern.
15.4 Crackerjack Training seeks to protect young people against the messages of all violent extremism
including, but not restricted to, those linked to Islamist ideology, or to Far Right / Neo Nazi / White
Supremacist ideology, Irish Nationalist and Loyalist paramilitary groups, and extremist Animal Rights
movements.
16. Mental Health
16.1 Defining Mental Health
The primary focus is upon the needs of those apprentices and learners with some form of mental health
difficulty, although some consideration will be given to ways in which mental wellbeing can be promoted
and improved. Terminology within the area of mental health can sometimes be quite confusing
because it is not always used in a consistent manner. Mental health properly used describes a sense of
wellbeing; the capacity to live in a resourceful and fulfilling manner, having the resilience to deal with the
challenges and obstacles which life presents. Mental health difficulties is a term that can be used to
describe temporary reactions to a painful event, stress or external pressures, or symptoms of drug or
alcohol use, lack of sleep or physical illness. This terminology has also been used to describe long term
psychiatric conditions which may have significant effects on an individual’s functioning.
It is important to note that many of us experience some of the symptoms of mental health difficulties at
some points in our lives (e.g. disturbed sleep patterns, lack of motivation, anxiety etc) and indeed some are
typical reactions to a range of common life events. The degree of severity is reflected by the intensity of
the symptoms, their duration and the impact on the individual’s capacity to function. In addition to mental
health conditions such as anxiety, depression, schizophrenia, eating disorders, Obsessive Compulsive
Disorder etc, certain behaviours may be indicators of mental health difficulties or may cause concern.
These include deliberate self-harm and attempting suicide.
Mental health difficulties may inhibit a learner’s ability to participate fully in education without
appropriate support, be it long term mental illness or temporary, but debilitating condition or reaction,
16.2 Crackerjack Training is committed to promoting the mental health and wellbeing of all apprentices
and learners and staff. (See our Learner Mental Health Policy)
16.3 Crackerjack Training has a legal responsibility for its “duty of care” to apprentices and learners and
staff. The Equality Act 2010 also protects apprentices and learners with disabilities (including mental
health difficulties) from discrimination.
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Appendix A
1. NEGLECT
Neglect is the persistent failure to meet a young person’s basic physical and/or psychological needs, likely
to result in the serious impairment of their health or development. Neglect may occur during pregnancy as
a result maternal substance abuse. Once a child is born, neglect may involve a parent or carer failing to:





Provide adequate food, clothing and shelter (including exclusion from home or abandonment);
Protect a young person from physical and emotional harm or danger;
Ensure adequate supervision (including the use of inadequate care-givers); or
Ensure access to appropriate medical care or treatment.

It may also include neglect of, or unresponsiveness to, a young person's basic emotional needs.
The following may be indicators of neglect (this is not designed to be used as a checklist):















Constant hunger;
Stealing, scavenging and/or hoarding food;
Frequent tiredness or listlessness;
Frequently dirty or unkempt;
Often poorly or inappropriately clad for the weather;
Poor School attendance or often late for school;
Poor concentration;
Affection or attention seeking behaviour;
Illnesses or injuries that are left untreated;
Failure to achieve developmental milestones, for example growth and/or weight;
Failure to develop intellectually or socially;
Responsibility for activity that is not age appropriate such as cooking, ironing, caring for siblings;
The young person is regularly not collected or received from School, or;
The young person is left at home alone or with inappropriate carers.

2. PHYSICAL ABUSE
Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning,
suffocating or otherwise causing physical harm to a child. Physical harm may also be caused when a
parent or carer fabricates the symptoms of, or deliberately induces, illness in a child.
The following may be indicators of physical abuse (this is not designed to be used as a checklist):











Multiple bruises in clusters, or of uniform shape;
Bruises that carry an imprint, such as a hand or a belt;
Bite marks;
Round burn marks;
Multiple burn marks and burns on unusual areas of the body such as the back, shoulders or
buttocks;
An injury that is not consistent with the account given;
Changing or different accounts of how an injury occurred;
Bald patches;
Symptoms of drug or alcohol intoxication or poisoning;
Unaccountable covering of limbs, even in hot weather;

13








Fear of going home or parents being contacted;
Fear of medical help;
Fear of changing for PE;
Inexplicable fear of adults or over-compliance;
Violence or aggression towards others including bullying; or
Isolation from peers.

3. SEXUAL ABUSE
Sexual abuse involves forcing or enticing a young person to take part in sexual activities, not necessarily
involving a high level of violence, whether or not they are aware of what is happening. The activities may
involve physical contact, including assault by penetration (for example, rape or oral sex) or nonpenetrative acts such as masturbation, kissing, rubbing and touching outside of clothing. They may also
include non-contact activities, such as involving young people in looking at, or in the production of,
sexual images, watching sexual activities, encouraging them to behave in sexually inappropriate ways, or
grooming a young person in preparation for abuse (including via the internet). Sexual abuse is not solely
perpetrated by adult males. Women can also commit act of sexual abuse, as can other young people.
The following may be indicators of sexual abuse (this is not designed to be used as a checklist):
















Sexually explicit play or behaviour or age-inappropriate knowledge;
Anal or vaginal discharge, soreness or scratching;
Reluctance to go home;
Inability to concentrate, tiredness;
Refusal to communicate;
Thrush, persistent complaints of stomach disorders or pains;
Eating disorders, for example anorexia nervosa and bulimia;
Attention seeking behaviour, self-mutilation, substance abuse;
Aggressive behaviour including sexual harassment or molestation;
Unusual compliance;
Regressive behaviour, enuresis, soiling;
Frequent or open masturbation, touching others inappropriately;
Depression, withdrawal, isolation from peer group;
Reluctance to undress for PE or swimming, or;
Bruises or scratches in the genital area.

4. EMOTIONAL ABUSE
Emotional abuse is the persistent emotional maltreatment of a young person such as to cause severe and
persistent adverse effects on their emotional development. It may involve conveying young people that
they are worthless or unloved, inadequate, or valued only insofar as they meet the needs of another person.
It may include not giving the young person opportunities to express their views, deliberately silencing
them or 'making fun' of what they say or how they communicate. It may feature age or developmentally
inappropriate expectations being imposed on young people. These may include interactions that are
beyond their developmental capability, as well as overprotection and limitation of exploration and
learning, or preventing the young person participating in normal social interaction. It may also involve
seeing or hearing the ill-treatment of another person. It may involve serious bullying (including cyber
bullying), causing young people frequently to feel frightened or in danger, or the exploitation or
corruption of young people. Some level of emotional abuse is involved in all types of maltreatment
The following may be indicators of emotional abuse (this is not designed to be used as a checklist):
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The young person consistently describes him/herself in very negative ways –as stupid, naughty,
hopeless, ugly;
Over-reaction to mistakes;
Delayed physical, mental or emotional development;
Sudden speech or sensory disorders;
Inappropriate emotional responses, fantasies;
Neurotic behaviour: rocking, banging head, regression, tics and twitches;
Self-harming, drug or solvent abuse;
Fear of parents being contacted;
Running away;
Compulsive stealing;
Appetite disorders -anorexia nervosa, bulimia; or
Soiling, smearing faeces, enuresis.

N.B.: Some situations where children stop communication suddenly (known as “traumatic mutism”) can
indicate maltreatment.
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Appendix B
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Appendix C

17

Guest Speaker & Visitors Consent Form
1.
2.
3.
4.

Complete all boxes in Section A
Conduct a basic online background check on the guest/external speaker
Ensure Section B has been approved/signed
Once Guest speaker(s) arrives on site they must be supervised by a member of
Crackerjack Training staff at ALL times

SECTION A
Name of person requesting meeting/speaker:
Name of person taking responsibility for speaker (including being in attendance at the
meeting/session):
Name of outside speaker/s (only those
listed will be allowed into the premises):

Organisation they represent:

Address of organisation they represent:

Tel No.
Website:
Email:

I/We wish to invite:
To talk to (group)
On (topic):
DBS checked (if applicable):
Date:

Reference (if applicable):
Start time:

Finish time:

Class Room:
Car Parking Required: Y/N

Registration No(s):

SECTION B
I give my consent to the above named guest speaker(s) to enter Crackerjack Training for the said
meeting. Guest Speaker has been sent a copy of and agrees to abide by our values regarding
equality and diversity.
Signatures
Organiser:
Date:
Person responsible for Guest Speaker:

Date:

Director:

Date:

Guest speaker:

Date:

18

