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Welcome to the   

Summer edition of 

Crackerjack  

Training News.  
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PREVENT 

On the 3rd of July, Crackerjack Training staff will be undertaking WRAPð Counter  

Terrorism training, as part of our continual programme to safeguard our students.  

ñColleges can play an important part in preventing terrorismέΣ  !// John Wright, 
National Coordinator Prevent.  

As a Training Provider with learners from the 16-24 year age group, particularly 
young people from ethnically diverse, and socially and economically                 
disadvantaged areas, it is crucial to be involved in the Prevent strategy. We have 
a major part to play in fostering shared values and promoting cohesion.  

Our aim is to provide a curriculum which promotes knowledge, skills and                
understanding, to build the resilience of students by undermining extremist      
ideology and supporting the learner voice. 

The WRAP training will ensure that our staff are confident to take preventative and 
responsive steps working with partner professionals, families and communities.  

We have already put  preventative measures in place by ensuring that privacy and 
security settings are enabled on all Crackerjack Training computers and laptops. 
This includes the blocking of specific extremism related searches via the internet. 

We also offer a network of student support and mentor service, which can be        
accessed by both on-site and off-site learners.   

If you would like any further information on PREVENT or have any concerns 
please contact you local police station.  
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Employer    
Engagement 

8th July 2015 

On the 8th July 2015,        

Crackerjack Training will be 

holding our annual Employer 

Engagement event at the Eaton 

Hotel in Birmingham.  

The Empoyer Engagement 

event is a great opportunity for 

us to catch up with the        

employers that we work with 

and to discuss changes or  

developments within the sector.  

This year, at the top of the 

agenda are changes to the    

sector, the Early Years Educator 

and the effects of the GCSE 

Maths and English ruling.  

If you wish to attend this event, 

please contact Fiona Baker for 

further information on 0121 454 

2043. 

Cerri Henman and Gurdip Kaur 

Meet the ELO Team 
The role of the ELO Team is to engage with employers across Birmingham and surrounding 

areas to generate Apprenticeship opportunities and to maintain existing relationships with 

settings and to create employment opportunities. 

The ELO team are also at the front of recruitment and selection of new learners and appren-

tices, interviewing prospective candidates and offering information, advice and guidance and 

supporting young people in their decision making and progression. 

You may have met either Cerri or Gurdip before, as they are regularly out in the field, visiting 

settings and attending careers events across the West Midlands.  

Crackerjack Training has a specialist Employer Liaison Team which consists of Cerri       

Henman ï Employment, Recruitment and Careers Manager and Gurdip Kaur ï Employer 

Liaison Officer. 

Cerri has been working as part of the ELO Team for nearly 5 years, having previously     

managed a day nursery for 12 years. Cerri has a Foundation Degree in Early years, Level 4 

Information, Advice and Guidance, Level 3 in counselling and is Crackerjack Trainingôs    

Deputy Safeguarding officer.  She has also recently trained as a Fire Marshal. As part of 

Cerriôs role, she mentors learners and has also developed a new enrichment programme with 

a variety of activities and subject areas covered.  

Gurdip has been working for Crackerjack Training for nearly 4 years and has over 27 years of 

experience within the sector. Her previous experiences include deputy manager at a nursery 

offering wrap around provision, senior community family worker at a childrenôs centre and 

working as a childcare practitioner. Gurdip has a Foundation Degree in Early Years, Level 4 

Information, Advice and Guidance, Level 2 and 3 in Childcare and Level 1 Teacher Training.  

Tell me something interesting about yourself? 

ñWhen I was younger, I wanted to be an actress and star in horror filmsò, Gurdip Kaur.  

Cerri does Latin and Ballroom dancing and will be taking her first dancing exam in September 

2015.   

Meet Sophie Carmichael -

ELO Apprentice  

Sophie has been working       

alongside the ELO Team for nearly 

a year.  

She is the young lady that all    

prospective learners initially speak 

to before attending an interview 

with us.  

Sophie also advertises              

Apprenticeship and Traineeship 

vacancies on the National         

Apprenticeship Service website.  

Sophie Carmichael  



A Day in the life of an ELO  

09:00 The first thing we do when we come in the morning is check our emails and    

messages over a cup of tea. We check in with each other, go over our schedules and 

plan the day ahead. 

10:00 Out to do a setting visit at one of our employers, to catch up and carry out a   

review.  We like to do this regularly so that we can build a strong relationship with the 

employers and managers that we work with.  

11:00 Back in the office to speak to Study Programme and Traineeship students about 

starting their placement, where to go, who to speak to, what to expect and what to 

wear.  

11:30 Interview perspective students for Apprenticeship or Study Programme and 

Traineeship courses. Explain the different programmes and opportunities that we offer 

and give initial advice and guidance.  

1:00 Lunch ð Cheese and crackers for Cerri and tuna salad, piece of plain chocolate 

for Gurdip. 

1:30 Out to visit a local schoolôs careers event for year 10 and 11 students. We set up 

our stand with our banners, have lots of leaflets and are ready to speak to young people 

about a career in childcare. We also carry out mock interviews with students.  

4:00 Back to the office, cup of tea and a biscuit. Check our placement/jobs board and 

start organising placements for learners who have a clear DBS check. Job match  

learners, call settings, send CVs to employers and go through applications.  

4:45 Check in with each other with the days activities. We discuss any issues and   

problems that we will need to look at tomorrow.  

5:15 Go home. 

Could you be our 
next Employer   
Liaison Officer?  
Do you think you have what it 

takes to work for an outstanding 

Childcare Training Provider?  

We are currently looking for an 

experienced Employer Liaison 

Officer to join out team. 

Employer Liaison Officer - To 

engage with employers across 

Birmingham and the surrounding   

areas, to generate Apprenticeship 

Opportunities.  

A full job description and details of 

how to apply can be found on out 

website; 

www.crackerjacktraining.co.uk  

 

Join our Outstanding team! 

The Skills Show 2014 


